[image: image1.jpg]2\, DURHAM
“ COMMUNITY
{“\ ACTION



   

Job Title: 
Community Involvement Lead – Health Determinants Research Development (HDRD) Project
Responsible to:  
DCA Community Support Manager 
Location:
8 St Stephens Court, Willington, DL15 0BF
         

Hours:

35 hours per week (flexible working will be essential)   
Salary:

£34,398 (Fixed Term – 3 years)
      
Context
Durham Community Action has been working in partnership with Durham University and Durham County Council (DCC) to create a Health Determinants Research Development (HDRD) project with the vision to:

“Together harness the power of research and innovation to tackle the causes of unfair differences in health outcomes across County Durham.”

The ultimate goal of this project is to place inclusive research, evaluation and innovation practice at the heart of the design and delivery of public services. One key aim of this project is to use research to inform decision making and have a positive impact on health and wellbeing.

As the Local Infrastructure Organisation in County Durham, Durham Community Action (DCA) supports Voluntary and Community Sector (VCS) delivery and destination organisations to effectively engage within the research, insight and social value landscape across County Durham. Much of this work involves building links between academics, professionals and front-line staff, and volunteers, together with community-based groups and organisations. 
All partners in this project have been working to assure that the value of VCS activity is recognised and that communities are fully and equitably engaged in research activity that influences policy development.

There are a range of both public and voluntary sector led partnerships in the County whose members are providing rich community insight and illustrating the valuable contribution the VCS makes to mitigate health inequalities.  DCA provides coordination, leadership and representation within many of these networks, as well as offering a diverse range of support services for communities, volunteers and VCS groups/organisations across the county. 
Purpose of the Job

Reporting to DCA’s Community Support Manager and working as part of the multi-organisational HDRD Project delivery team, the Community Involvement Lead will work as a member of our team to deliver on this partnership project. 

As part of the HDRD Project Team, the post will lead the community involvement aspects of the HDRD project, providing coordination and support to secure a strong research infrastructure to develop research/evaluation capacity/capabilities.

The postholder will support suitable community involvement to assure an equitable evidence base which influences commissioning and policy into practice priorities. This will include the on-going engagement within local and regional research activities and opportunities.

Working alongside DCA’s Management Team and the HDRD Project Team, the postholder will develop relationships between the VCS and community groups, and outreach research and social value staff, including academics and other professionals who are connecting people to community-based/involved research activity.  This will entail establishing good relationships with key VCS networks in the County and with public sector service leads. 

DCA staff currently have a hybrid working model, working remotely from home as well as a minimum of two days in our Willington offices. For this role, at least one day per week will be spent at DCC offices with the HDRD Project Team.  The post holder will receive support, resources and training to carry out this role from both an office and a home working base. 

Main Duties and Responsibilities

Under the direction of the DCA Management Team and as a member of the HDRD Project Team, the postholder will undertake the role of Community Involvement Lead for this partnership project.
Key duties for the post: 
· Under the direction of DCAs Management Team, work with and report to the HDRD Project Team to deliver the Community Involvement function of the project.

· Work as a member of Durham Community Action’s whole staff team (and alongside the management team) to shape, develop and facilitate the contribution DCA makes to the delivery of the HDRD project plan.
· Collaborate to support the development of baseline data including asset & intelligence mapping.

· Support the project to identify and enable public health research priorities.

· Enable the project to produce and implement a public health research strategy action plan leading on all community involvement elements including: 

· the project procedures for co-production of research insights.

· training and development plans based on suitable skill audits 

· Enable the project to produce and implement plans for knowledge exchange including:

·  plans for sharing emerging learning from targeted research with communities.

· Develop supportive relationships with researchers and staff/volunteers employed in research, insight & impact measurement roles across the County.

· Under the direction of the DCA Management team, provide coordination for a range of ‘research and insight projects’ including provider and leader networks, including arranging meetings, workshops and events (including where necessary keeping suitable records and project plans and/or resources supporting collaborative projects).

· Gather and analyse information and data regarding impacts, trends, needs and issues arising to support evidence-based developments.
· Produce concise and digestible reports, briefing notes, case studies, news bulletins, together with sustaining social media news feeds targeted at specific themes or issues as required. 
· Work with the community to assure timely and appropriate feedback reflecting on the actions, impact and next steps of the project; through the leadership, coordinating and running of events (consultation, networking, workshops and training).
· Collaborate with DCA’s whole staff team to support the Better Together Forum, Cree Network, Volunteer Coordinator Forum, Community Growing, Social Prescribers and the Share & Learn Networks: with briefings, consultation activities and resources.
· Maintain and develop supportive relationships with network partners. 
· Work with DCA colleagues (and other partners) across interconnected themes and engagement activity.
· Promote and champion the work of DCA with community groups, networks and wider partners. 
Additional Responsibilities:
· Team working with colleagues in the DCA staff group to deliver on overall objectives for DCA and contributing to development & delivery of DCA’s business priorities.
· Provision of regular reports and monitoring information.

· To undertake such other duties as may be agreed by the Executive Director of DCA.

Person Specification
	Attributes
	Essential
	Desirable

	Relevant experience
	A minimum of 2 years’ experience working within a multi-disciplinary setting, with public sector and Voluntary & Community Sector organisations. 

Track record of successful project coordination, impact measurement and report writing.

Coordination of evidenced based project development, meeting local needs and achieving successful community outcomes.

Experience working with Voluntary Sector organisations, especially working with volunteers and community groups.

Experience and skills in the use of ICT media for the provision of a wide range of resources including the presentation and illustration of data and insight.

Experience of multi-agency working and successful relationships with key staff in public sector agencies.

Experience and understanding group dynamics and facilitating development of skills within small teams.

Knowledge and experience of managing record keeping and information management systems.
	A minimum of 3 years’ experience of working with volunteers and community groups

Experience working in a community-based health setting.

Experience with, and understanding of, funding regimes and policy

Experience of participatory/action led research in practice.

A working understanding of the cross-sector partnership landscape in County Durham.

Conference and events: Planning, co-ordination and management. 

Coaching/training in group situation, or one to one.



	Education
	Educated to degree level or equivalent experience.

Evidence of continuous professional development (CDP) illustrative of an understanding of research/evidenced based practice.

	Public Health/Health and Wellbeing/Management/Community Development degree or related qualification
Evidence of academic research/action research focussed qualification or higher level degree.

	Knowledge and skills
	Knowledge and understanding of health and wellbeing policy landscape, including public health, NHS and social care reforms.

Knowledge and understanding of key VCS health and wellbeing providers and their roles/areas of expertise.
Awareness of the health challenges facing County Durham, and the drivers of health outcomes including wider determinants of health.

An understanding of research/impact measurement, its key drivers and potential impact for both community and public sector organisations, especially in County Durham.
Logical thinking and creative problem-solving ability.

Ability to provide clear and concise written reports to a high level for a variety of purposes: Analysis and evaluations, Monitoring reports, Case studies, proposals and presentations.

Ability to innovate and engage with both VCSE & public sector agencies on service provision and design.

Excellent people and communication skills and the social skills to work with a variety of people from different backgrounds and interests.

Ability to spot both opportunities and challenges, together with an understanding of operational contexts, when developing approaches with colleagues.

Capacity and wherewithal to plan, generate and manage own workload and deliver to tight deadlines, working at pace as required.

Excellent administrative, customer relations and organisational skills.

Understanding and delivery of good practice standards in planning, undertaking and reporting back on consultations.

An understanding of safeguarding issues applied to voluntary and community organisations (adults and children)
	Knowledge and understanding of community development principles and practice. 

An understanding of the policy imperatives relating to the community and voluntary sector in County Durham. 
Experience and/or understanding of strategic priorities for health at regional and national levels that have an impact on the voluntary sector.

Understanding of issues which affect volunteers providing front line community services, including those with responsibilities for managing community assets/service delivery and community-based enterprises.

Knowledge of the requirements of GDPR (General Data Protection Regulations).

	Additional Attributes
	Passion for building an equitable evidence base and tackling the complexities of impact measurement within the voluntary sector.
	

	
	Willingness to work flexibly, including some evenings and weekends.
	

	
	Driving licence and use of a car for business purposes, or the ability to travel around County Durham.
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